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§2506. Negligent Service 
of Liquor; Liability   

 

1. Negligent service to a 
minor.  A server who negligently 
serves liquor to a minor is liable 
for  damages proximately caused 
by that minor's consumption of 
the liquor. 

2. Negligent service to a    
visibly intoxicated          
individual.  A server who    
negligently serves liquor to a 
visibly intoxicated individual is 
liable for damages proximately 
caused by that individual's    
consumption of the liquor. 

 

3. Negligent conduct.     
Service of liquor to a minor or to 
an intoxicated individual is    
negligent if the server knows or if 
a reasonable and prudent person 
in similar circumstances would 
know that the individual being 
served is a minor or is visibly 
intoxicated. 

4. Server's knowledge of 
individual's consumption.  
A server is not chargeable with 
knowledge of an individual's 
consumption of liquor or other 
drugs off the server's premises, 
unless the individual's           
appearance & behavior, or other 
facts known to the server, would 
put a reasonable and prudent 
person on notice of such      
consumption. 
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Alterations/ 
Placements  
Chapter 1 § 8-12: 

 
Do not change the placement of   
alcohol in your store or make an   
alteration or repair which 
changes the store’s physical 
character unless you have    
received prior permission from 
Maine DPS Liquor Licensing &     
Inspection Unit. 

 

Signage  
Chapter 29 §710 (1) & (2): 

 

· A premise may have only one 
outside sign advertising liquor. 

· A premise may have only one 
sign inside the store which 
can be seen from the outside 
advertising liquor—this in-
cludes store displays. 

· Agency stores may have one 
outside sign reading “Agency 
Liquor Store” with lettering no 
more than 18 inches high. 

Hours of Sale  
Chapter 1 § 4(1)A & B: 

  
Monday through Saturday: 6:00 
am to 1:00 am the next day   
(And until 2:00 am Jan. 1st) 

Sunday: 9:00 am to 1:00 am on 
Monday 

 
FMI Contact: 
 
Liquor Licensing 
& Inspection Unit  
 
www.maine.gov/dps   
     
(207) 624-7220  
 
45 Commerce Drive 
Suite 1  
Augusta, Maine 04333 
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City of Portland 

Business License   
Administration 

 
City Clerk’s Office 

 

389 Congress Street 
Room 203 

Portland, Maine 04101 
 

(207) 874-8557 
 

 

 

 

 

cityclerk@portlandmaine.gov  

Title 28-A: LIQUORS  
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· Alcohol kills more youth in this country 
than all other illegal drugs combined.  

· Having designated drivers or taking away 
the keys doesn’t make underage drinking 
safe: Only one-third of underage drinking 
deaths involve auto crashes. The 
remaining two-thirds involve alcohol 
poisoning, homicides, suicides, and 
unintentional injuries such as burns, 
drowning, and falls. 

· Alcohol is far too easy for kids to get. In 
Portland, 30% of middle school students 
report that alcohol is easy to get. By high 
school, 61% of students report that alco-
hol is easy to get (MYDAUS, 2006). 

· In 2005, underage drinking cost the state 
of Maine more than $107 million in direct      
damages. 

· Early binge drinking has been linked to 
health problems later in life, such as 
heart disease, stroke, and type II 
diabetes. 

· One of the highest-risk age groups is 18-
20 year-olds.  According to the 2006 
National Survey on Drug Use and Health 
(NSDUH), 51% of 18-20 year-olds sur-
veyed  had alcohol in the last 30 days.  
22% were binge alcohol users (five or 
more drinks in one sitting in last 30 days), 
and 14% were heavy binge alcohol users 
(five or more drinks in one sitting at least 
five times in last 30 days).  Only 15% 
were non-binge drinkers.   

· College students are binge drinking, 
drinking heavily, and driving drunk at 
significantly higher rates than non-
students.  

· It is estimated that 1,700 college students 
die each year from alcohol-related 
injuries. 

· The NIAAA 2002 report on college 
drinking estimated that more than 70,000 
students between the ages of 18 and 24 
experience alcohol-related sexual assault 
or date rape each year.  

· The majority of alcohol-related deaths, 
disability and damage is attributable to 
drinkers who engage in occasional risky 
drinking, not those who are dependent on 
alcohol. 

 

 

ways to identify minors and visibly intoxi-
cated persons and the importance of 
having good policy to refer to when deal-
ing with them.  The training often leads to 
reduced insurance rates. More impor-
tantly however, it will help reduce the risk 
of making costly and/or tragic unlawful 
sales.”  

—From B.C. Consultants, 
www.alcohol-training.com 

 

21 Reasons regularly offers reduced-rate 
certified seller/server trainings by Frank 
Lyons of B.C. Consultants.  For more 
information, email 21reasons@mcd.org 
or call 773-7737.   

These Seller/Server trainings are  
“designed to better equip management, 
staff and licensees on identifying and 
preventing violations of certain liquor 
laws with an emphasis on underage and 
high risk drinkers.  Along with learning 
about these laws, training is provided on 

 

For a List of Department of Public 
Safety Certified Training Programs go 

to www.maine.gov/dps/liqr/
contact.html  

Or call: (207) 624-7220  

This site has updated contact information 
for all of the  state certified trainers.    

The DPS does not endorse any particular  
program or administrator. 

All information is provided as a reference only.  
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What are some symptoms that may 
indicate that an employee has a prob-
lem with substance abuse?  

· Poor productivity 
· Increased absenteeism 
· Tired/falls asleep at work 
· Change in personality 
· Poor quality of work 
· Lack of concentration 
· Carelessness and/or Disregard for 

safety.  
 

These are just some performance and 
behavior problems that may be signs of 
substance abuse, but can also be signs 

Mistakenly, many em-
ployers don’t think an  
employee’s substance 
abuse is their problem.  
However, with 1 in 12 
employees reporting 
heavy drinking and 1 in 
13 reporting illicit drug 

use, it is an employer’s problem.  Ad-
dressing this problem is not only good  
business sense, but the right thing to do.      

Employers invest in employees through    
training, skill development and work          
experience.  By addressing substance 
abuse issues, you can further invest in 
the performance of your staff.  

that the employee is dealing with per-
sonal  issues, e.g. with family,  health, or 
depression.  Employee Assistance Pro-
grams and other Drug-Free Workplace 
policies can help. 

FMI visit the Maine Office of Substance 
Abuse’s Drug-free Workplace program at  

http://www.maineosa.org  

or call  (207) 287-2595  
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The following is a sampling of the  
Guidelines unanimously adopted  

by Portland Downtown District’s Night 
Life Oversight Committee: 

 
Pricing/Promotions: 
· Limit promotional advertising during 

events or in areas where such adver-
tising will viewed primarily by minors. 

· No selling liquor at or below cost. 

· No more than two drinks to one person 
at a time. 

· No drinking games or any other prac-
tice that promotes excessive drinking. 

· No pitchers/shot trays at last call. 

· No last call. Lights on and doors 
locked at 1:00 a.m. 

 

Management :  

· Mandatory Security Staff training and 
state approved training for all key per-
sonnel on an annual basis. 

· Designate floor staff to look for visibly 
intoxicated customers. 

· Manager on premises at all times. 

· Use video cameras both inside and 
outside. Maintain tapes for 30 days. 

Door :  

· Have updated ID Guide Book with all 
states and Canadian providences and 
black light and flashlight to check ID. 

· Keep a door/bar log book to document 
any outdoor or indoor issue that in-
volves liability and/or to document 
when and why you made calls for   
service. 

· Door staff to maintain verbal inter-
action and surveillance with suspect         
individuals. 

· Eliminate the term “Bouncers” to re-
duce perceived aggressive incidences. 
Instead use Door Staff, Doorman, 
Floor Monitor, or Security. 

· Second doorman suggested for      
back up. 

· Use click or digital counters at front 
door to keep correct occupancy level. 

· Have all exits and entrances          
monitored.  

· Put a hold on the door when service 
becomes unmanageable. 

· Use a policy that if a customer starts   
a fight they’re banned for at least   
three months. 
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For a complete set of  Guidelines, 
contact  Portland’s Downtown District 

at info@portlandmaine.com or              
call  (207) 772-6828  

or  
www.21reasons.org  

Communication:  

· Hold regular staff meetings and shift 
meetings to review policies regarding 
minors and visibly intoxicated persons 
(VIP’s). 

· Maintain active communication with 
police department. This includes, but 
is not limited to, calls for service, pa-
trons that have been turned away, 
VIP’s, youth wielding fake ID’s, etc. 

· Have staff wear obvious uniforms or 
staff shirts. 

· Post informational signs on the re-
quirements of state law regarding 
proper identification. 
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Maine OSA  
A.M.H.I. Com-
plex Marquardt 
Building, 3rd 
Floor  #11 State 
House Station                                                                 
Augusta, ME 
04333-0011                                                                      
(207) 287-2595                            
www.maineosa.org   

21 Reasons      
Medical Care 
Development 

107 Elm St. Suite 
300 

Portland, ME 04101 
(207) 773-7737                             

www.21reasons.org  
 

City of Portland                                                    
Public Health Division, H&HSD                                          
Substance Abuse Prevention                                  
389 Congress Street                                                  
Portland, Maine 04101                                                
(207) 756-8053 
ww.substanceabuse.portlandmaine.gov  

Maine DPS                                      
45 Commerce Drive, Suite 1               

104 State House Station 
Augusta, Maine 04333-0104Phone: 

(207) 626-3800  
http://www.maine.gov/dps/  

 
  

 
Liquor Licensing &    
Compliance Unit        
Mailing Address 
164 State House Station 
Augusta, Maine 04333                                         
(207) 624-7220  
http://www.maine.gov/dps/liqr/index.html      

 

City of Portland                                                         
City Clerk’s Office                                                 

Business License Administration                            
389 Congress Street 2nd Floor                            

Portland, Maine 04101                                         
(207) 874-8557 

www.portlandmaine.gov/voter/cityclerk.asp     

 

 

Important Notice to All Licensees: 
Local and County Police  

Departments given authority to 
Enforce Liquor Laws. 

Pursuant to Title 28-A, subsection 82-A, the       
Commissioner of Public Safety can enter into     

agreements with local and county police departments 
giving them permission to enforce administrative  
liquor violations. This agreement gives the local 

authorities the right to enter licensed establishments 
expressly for the purpose of investigating liquor 

violations. Beginning July of 2006, the Department of 
Public Safety will be extending the enforcement 

authority in accordance with Title 28-A subsection 
82-A.  

www.maine.gov/dps/liqr/news/072106.html 

After the City has signed off on the State of Maine 
Liquor License application, send that application, 

along with appropriate payment, to the Department of 
Public Safety in Augusta. 

If you have questions regarding your State 
license you should contact that department at 

(207) 624-7220. 
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21 Reasons  brings together individuals, 
organizations, and businesses with a common goal: 
to build a healthy community environment with 
policies, practices, and attitudes that support the 
drug-free development of all youth. 

The Maine Office of Substance Abuse (OSA) is 
the single state administrative authority responsible 
for the planning, development, implementation, 
regulation, and evaluation of substance abuse 
services.  OSA’s goal is to enhance the health and 
safety of Maine citizens through the reduction of the 
overall impact of substance use, abuse, and 
dependency. 
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The City of Portland Public Health Division’s 
Substance Abuse Prevention Program uses an 
array of strategies to target adolescents and adults, 
based on the goal of empowering people to make 
choices that will ensure healthy and productive 
lives while providing options that help reduce the 
harm caused by drug use. We also aim to increase 
awareness and access to services offered by the 
Division as well as throughout the community. 

The City Clerk’s Business License Administra-
tor  is responsible for issuing all business licenses 
for Portland and serves as an NLOC member. 

Information in this Guide Was Compiled By: 
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